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Sustainable tourism development at Lake Constance

,In future, our main concern will no longer be wheather we can
travel to every place on earth. Our main interest will be
wheather it is worthwhile arriving there!*

(Herman Lons, 1908)
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Top 3 associations

What do holidaymakers associate with

- e &
Sustainability the most? N/ TUlTravelric

......................

Multi response in % - ] [ ] - :
Familiar with sustsinability, TOTAL + I I I E

oclations

Low 3

values 3 i0 5 _ H
M= 3295 n=441 n =427 n =437 n= n =305 n= 391 n=413
Protection of natural resources nl 77 76 67 64 76 &5 55 76
Environmental protection &7 78 71 63 65 70 66 40 71
Waste reduction 39 44 32 49 36 36 33 35 48
Fair trade 28 29 33 36 36 21 28 17
Protecting human rights, fighting
poverty and child labour = = 20 = 2 = a 18
Organic agriculture [V 18 22 18 14 23 31 12 20
Equal apportunities/fair pay in
e 18 13 15 13 21 14 18 35 16
Promoting educ:!hnnf:noperah?n 18 16 15 1 13 13 20 35 21
in the community
Animal protection 13 11 13 27 21 11 13 8 13

Question: And what do you assadiats with suszinability?

TUl Travel PLC | Group Marketing _ Intemetional Coreumer Reseanch | 15/03/2010 | Page B

10% or less below total

10% or more above total




Which are the most interesting .
Sustainability issues for holidaymakers? X uiTravel pic

Top-Two-Box in % [ T B i
Baze: Respondents interested TOTAL + - I I I I — E
i sustinabi .

in sust@inakility (walues 3 to 5)

= 3,137 n =404 n=428 m=435 n=7333 m =283 n =483 n =405
*E Pollution issues 7 67
5 S
E E Biodi ity and animal
iodiversity and anima
“:% 2, tion &0 76 73 55 40 56 78 (-1
r_
Climate change and :arbnn 60 67 68 60 46 54 73 63
emissions
Fair trade and labour standards &2 62 59 52 43 57 87 61
Social and community issues 57 71 55 46 41 60 86 65
Cther environmental issues L6 58 57 49 39 23 Fil 64
Organic food & agriculture 46 36 36 35 31 44 84 53

Question: You have indicated wou have an interest in sus=inabiliyy, which areas are you most interasted n?
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Which areas should we focus on? — Preserving

.
habitats, resources and ensuring fair working conditions 'V TUIl Travel pLc
Multi response in % xS [ ] N o 1
ToTAL EIIE-I I I I—I--

Holiday companies should be committed to ...

M = 3,887 n =307 n =502 n =5 n =503 n =501 n=36% n =502 n =502

. preserving nature and natural
habitats at the holiday 64 65 69 70 69 62 85 12
destinations.

-« Saving energy, water and other

natural resources H o8 64 o7 3 48 40 66
... fair working conditions at the
destination and the hotels it does 5% 56 52 58 &1 &3 40 53
business with.
- environmental friendly and socially
responsible economic development in 53 52 50 51 49 59 FAl 5l
the holiday destinations.
-. protecting endangered animal and
plant species. 40 37 46 43 41 36 49 42
. tackling climate change. 29 32 19 20 26 32 15 16

Question: When you think of heldzy fravel in general, in which sustainabiltty areas do you think companies offering holidzys involing flighis should foous on? Heliday companies should be committed to ..
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Importance of sustainability at vacation trips !

37 % of Germans want to make socially acceptable vacation trips, environmental
friendly ist relevant for 32 %

Social 24%

35% 34%

mvollund ganz ®m2 3 m4 mganz und gar nicht

Mein Urlaub soll maglichst 6kologisch
vemagl:'mm;d"m-# ;:.end i sozialvertraglich sein.

OReise/\.naivs@
==

mvollund ganz © 2 = 3 m4 mganz und gar nicht

Mein Urlaub soll moglichst

Basis: Deutschsprachige Wohnbevolkerung ab 14 Jahre
RA face-fo-face 2014, n=7.785




Sustainable tourism development at Lake Constance

Why environmental friendly and socially responsible
tourism?

» Tourists are increasingly demanding and interested in
environmental quality

» Long term protection of intact nature and land scape = lakes!
Important capital for the tourism sector

Added value for the region and the local population

More and more touroperators request sustainability, e.g. TUI,
Forum Anders Reisen with 48 small/medium size tour
operators

» Certified environmental quality is increasingly requested by
donors = requirement for financing

» Potential for the reduction of costs (e.g. Energy, water, waste)

YV VY
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Sustainable tourism development at Lake Constance

Important Tourism Destination: Lake Constance Region
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Area: 536 km?2
Length: 63 km

Width: 14 km
Maximal depth: 254 m

Europe’s largest natural
drinking water reservoir
— water supply for 3.7
Mio. people

Important rest and
breeding ground for
waterfowl and migratory
birds.
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Lake Constance Region
» Important Tourism Destination

* 90 % of Germans know the region

« 2012 about 18.8 Mio. overnight stays
« Average stay: 3.4 days

« 85 % of tourists arrive / move by car

« Up to 32 million day trippers per year

« Tourists spend ca. 1.8 billion Euro per year (only
German lake region)

* 5.5 % of the population works in tourism

« 10 main attractions!
« The most important attraction is Lake Constance!

To handle the big amount of visitors and to implement a sustainable tourism
In the region various measures are necessary
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How to achieve sustainable tourism?

Standards and labels for the certification of a certain environmental
guality /sustainability of products /services and destinations

» for Accomodations, Touroperator, Destinations

Environmental Management Systems (EU EMAS, ISO 14001) for
continuous improvement of environmental performance

Guidelines on Social Responsability = ISO 26000 (not certificable)

In preparation = 1SO 37101: Sustainable development and resilience
of communities - Management system
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Positive example: ECOCAMPING

ECOCAMPING is an association to promote the
environmental protection & nature conservation, security
and quality on campsites

Implementation of an integrated ECOCAMPING Managementsystem in the
campsite buisnesses; developed on the basis of the Europe-wide Eco-
Management and Audit Scheme (EMAS).

Start at Lake Constance with 16 camping sites. Now there are more than 250
camping sites in europe.
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Results of the implementation of
ECOCAMPING Management 2008-2010
Jesolo International Club Camping (Italy)

ﬁ Savings:

| c 518 i ~"~>CAMPIFNG‘ . 100,000 € p.a.

- Water consumption
-50 %

. Gas consumption
-712 %
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Positive examples for sustainable tourism activities:

,oolar-powered boats*

« Promote ,gentle” tourism on the lake.

« Crossings or tours on regular ferry operations.

« Special events like concerts or special nature tours

» Possible to rent for crossings or tours for families, schools,
associations, enterprises .....

Food: ,,Gutes vom See“ — regional brand for environment-
friendly food from the Lake Constance Area

Association with over 45 members from the areas agriculture,
food processing, whole sale and retailer, gastronomy and
comercial citchen.

The brand garantees a regional and environment friendly
production and processing.
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Positive examples for sustainable tourism:

Flower Island of Mainau

Famous for their flower gardens with palms, mediterranean
plants and subtropical and tropical vegetation
- 1.6 milllion visitors per year

Engangement in environment protection:

» Implementation of the Environmental Management System EMAS since 1997
= Separation of waste for the visitors in the park

= QOrganic Certification of wineyards and Orchards

» Implementation of the Energy Management System - ISO 5001

» Projects to promot sustainable mobility

= FSC-certification of the Mainau Forest (420 ha)

= Certification of the gastronomie with the European Organic Label.
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Lake Constance —

positive example for sustainable lake tourism?
NO !

What is missing:

= Plan for sustainable tourism development with concrete aims and time table
for implementation

= Certified environmental friendly hotels and apartments
= More restrictions for boating; no water ski or other polluting water sports
= No more infrastructures for recreational activities at the lake

=  Sound promotion of environmental friendly mobility (public transport)
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Thank you for the attention!

Dr. Kerstin Frohle, Bodensee-Stiftung (Lake Constance
Foundation)

Kerstin.froehle@bodensee-stiftung.org



